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Angela Hurrion – Al Barza
How many years have you resided in the 
community? 

I’ve lived in Al Bandar for seven years. 
My husband and I were one of the 
first residents to move into the Al 
Naseem blocks. In that timeframe, the 
community has grown exponentially, 
which I’m thankful for as we’ve gained 
many close friends.  

What do you like the most about the community?

As a sales and leasing property consultant, I work closely with Al Bandar, 
meaning I have been fortunate to meet many residents and frequently 
engage with a vast number of the staff. Everyone is extremely friendly and 
welcoming. Seldom do I walk past anyone without an exchange of a smile 
and a ‘hello’. Al Bandar is inclusive but exclusive, with all the things you 
need. As much as I enjoy getting out and keeping busy, it is possible to 
never leave the community and still get everything you need! Restaurants, 
gyms, swimming pools, beauty salon and even a doctor if required! It’s 
a quality vicinity that I would highly recommend to just about everyone!

Greetings from Al Bandar Community Management

Welcome to the 6th Edition! 
During the last few months, we completed several 
major enhancements in the community, such as decking 
replacement works, landscaping modification and squash 
court refurbishment. A complete list can found in the 
Improvements section of the newsletter.

In June, we welcomed a new service provider to Al Bandar: 
Tafawuq Facility Management. The new company is tasked 
with providing a wide range of services for the common 
areas of the community, including mechanical, electrical, 
plumbing (MEP), reactive and planned preventive, 
infrastructure and specialist MEP maintenance, along with 
variety of cleaning, pest control, landscaping, concierge, 
lifeguard and clubhouse services. We look forward to a 
beneficial and productive cooperation. 

Core Café, which in a short time has established itself as a 
social spot for community residents, has developed a new 
menu and now offers delivery service in Al Bandar. 

This issue has a new feature called “Spotlight on You!” 
where the residents are able to share their opinion about 
the community in general. If you wish to be featured in the 
next issue, please reach out to us. 

We would like to remind you that the newsletter is 
published on quarterly basis to keep you informed about 
life in your community. We encourage you to get involved 
and share any relevant content or stories with us. 

Kristina Sharygina 
Owners Association Manager

Spotlight on You!
Erica Assman – Al Naseem 
How many years 
have you resided in 
the community? 

We have been res-
idents and owners 
in Al Bandar since  
February 2015.

What do you like 
the most about the 
community?

Al Bandar is my favorite community in Abu Dhabi. 
As a leasing manager, I see lots of buildings and 
communities, and the quality of our buildings is 
of a high standard. The excellent view from my 
apartment, the sport facilities like the lap pools and 
gym, the convenience of a supermarket close by are 
a few reasons why we bought this apartment. Al 
Bandar is a quiet environment and the residents are 
very pleasant.
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Improvements

Healthy Advice from Core Café 
Refined sugar and why we should avoid it

Sugar is a simple carbohydrate that is broken down 
for energy. We all need energy to keep rolling, so 
that’s why we feel good after eating sugary treats. 
But is there a difference in how you feel after you 
eat natural sugar versus refined sugar? Yes! 

Refined sugar causes you to experience energy 
highs and lows and sugar cravings. Here’s why: 
Refined sugar (think candy and cakes) has no fiber 
to slow down its absorption, so it’s digested rapidly 

and enters the blood 
stream very quickly, 
causing a (blood) sugar 
rush/high. This sugar 
high causes the body 
to release a surge 
of insulin, and then 
comes a sugar crash/
low. Then the body 
realizes it needs a quick 

pickup, and the quickest pick-me-up is more sugar! 
This launches a vicious cycle of highs and lows that 
leads to a deep craving for more sugar. Besides, 
sugary foods don’t provide the body with any of the 
nutrients it needs to feel good and sustain energy.

On the other side, natural sugar provides a longer 
source of energy without crashes. Natural sugar 
comes packaged in fruit – and fruit is a good source 
of fiber, which slows down the digestion of glucose 
so you don’t get the energy high/insulin spike 
followed by a sugar crash. Fruit also contains water, 
which helps to prevent dehydration and the tired, 
drained feeling that comes with the sugar lows.

But, careful, there’s an important exception to the 
above: Fruit juice (if the fiber has been removed) 
will differ from fruit in the way it affects energy 
levels. While it still provides important nutrients 
that the body uses for good health, portions should 
be limited.

Focus on making good food choices every day on a 
consistent basis. Your body will reward you!

For home deliveries in Al Bandar, please call 
+971 2 55 60342 or find Core Café on Facebook /
CoreAlBandar or Instagram @CoreAlBandar.

Refurbishment of Squash Courts  
in the Clubhouse
Two squash courts have new flooring, wall paint 
and markings. We wish to remind all squash 
players to wear appropriate shoes and follow the 
instructions of the clubhouse team.

Landscaping Enhancement  
by Spinneys
Lawn areas by Spinneys have 
been converted into planted 
boxes to enhance the appearance 
of the area and save water.

Installation of New CCTV 
Cameras in Al Naseem  
Podium Area
Seven CCTV cameras were installed 
in Al Naseem to enhance the security 
of the area.

Refurbishment of the Loading Bay Area
Loading bay flooring has been resurfaced and the walls and 
ceiling have been repainted.

Installation of Motion Sensors  
at Podium Stairs
Podium stairs are now equipped with 
light motion sensors.

Installation of Road Reflective Studs  
at the Entry and Exit Ramps
Reflective road studs have been installed at the 
entry and exit ramps of the basement car park 
area to enhance visibility for the drivers.

New Branding on the Podium and 
Parking Area
Podium and parking area have been 
rebranded to enhance the look of the 
community.

Replacement of Decking on the Podium 
and Swimming Pool Areas
New decking has been installed on the 
podium area and all community pools.

Media Banks at the Concierge Areas 
All concierge areas are now equipped with 
media banks. If you wish to advertise your 
product or service, please contact info@
communitycentral.ae.

Al Bandar News

mailto:info%40communitycentral.ae?subject=
mailto:info%40communitycentral.ae?subject=
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Al Bandar News (continued)

Service Charge 2017 Reminder
We have approached the third quarter of 2017, 
and with that, we are reminding owners to settle 
their pending service charge dues. 

Payment can be made by bank transfer, personal 
or manager’s cheque issued to Aldar Properties 
PJSC, or by credit card though Al Bandar 
Community Portal (connect.aldar.com). For 
further information or a copy of your statement, 
please e-mail us on albandarcm@khidmah.com.

How Can You Benefit from Home  
Contents Insurance?

Our community is ensured 
against accidental damages 
to the buildings or common 
areas, including from natural 
disasters, fire, floods, 
storms, etc. However, 

personal belongings inside the residential units, 
as well as fittings and non-fixed privately owned 
assets, do not fall under the policy of community 
insurance. Hence, it is highly recommended for 
residents to obtain home contents insurance. 

Contents insurance is an essential way to protect 
valuables and prevent you from incurring 
unnecessary financial losses due to damages of 
personal possessions. The majority of reputable 
insurance brokers can offer customized packages 
depending on the requirements of the client.

The Cabin Dubai
Convenient, Confidential  
Premium Addiction Treatment

As a part of our service to residents of our 
communities, when we find a potentially 
beneficial service, we like to pass on the 
information. 

Should you or a family member need services of 
The Cabin, it is listed below.

Have you ever wished that there was a way to 
get professional treatment for sensitive mental 
health issues, such as depression, anxiety or 
addiction – without anyone (including the police) 
having to find out about it? 

Now there is.

The first of its kind in the United Arab 
Emirates, The Cabin Dubai offers effective, 
accessible, confidential and Western-accredited 
psychological services and addiction treatment 
for UAE residents and expats of all ages and 
genders. 

If you choose, you (or your loved one) can even 
be treated via Telehealth from the comfort and 
privacy of your own home, instead of travelling 
to our centre. 

Their world-class team, in partnership with the 
Dubai Community Development Authority, is 
managed by The Cabin Addiction Services Group 
– a leading private addiction treatment provider 
with residential and outpatient centres around 
the globe. 

To learn more, go to www.thecabindubai.ae.

Not Receiving Community Info Via E-mail? 
Community news, events, promotions and 
notifications are regularly posted on the 
community portal at connect.aldar.com. If you 
are a resident of Al Bandar and do not have 
portal access or are not receiving informaion via 
e-mail, please visit the Community Management 
office or e-mail albandarcm@khidmah.com.

mailto:albandarcm%40khidmah.com?subject=
http://www.thecabindubai.ae
http://connect.aldar.com
mailto:albandarcm%40khidmah.com?subject=
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Save the Date – 7th December 2017
Middle East Association Managers 
Conference (MEAMCON)
If you are a board member, owner or community 
resident and are interested to learn more about 
the Owners Association industry in detail, Khidmah 
Owners Association Management encourages you 
to attend the Middle East Association Managers 
Conference (MEAMCON) in Dubai on 7th December 
at Dubai Address Marina, where you can meet top 
community management experts from all over the 
world. 

The annual gathering will feature great speakers and 
high-level educational sessions on management of 
real estate communities in Abu Dhabi, Dubai, UAE, 
GCC and beyond. Learn from local and international 

industry leaders what community management is 
all about. The conference will feature a plethora of 
opportunities to develop connections and expand 
professional networks through shared perspectives, 
experience and knowledge. A full day of programs, 
networking and workshops with breakfast and full 
five-star buffet. 

For more information or to reserve your spot, visit 
www.meamcon.com.

Community Associations Institute (CAI) Opens New Chapter in UAE 
CAI Middle East Chapter hosted its inaugural chapter 
formation event on May 17 and featured key 
players and members of the community association 
management industry in Abu 
Dhabi, Dubai and the Middle 
East. Mr. Mahmoud Al Burai, CEO 
of Dubai Real Estate Institute, 
officially opened the chapter in the 
presence of Mr. Tom Skiba, CEO 
of CAI, and Mr. Kelly Richardson, 
immediate past president of CAI.

Community Associations Institute 
(CAI), the leading international 
authority in community 
association education, governance 
and management, has opened its 
63rd CAI chapter, headquartered 
in Dubai, UAE. Known officially as 
CAI Middle East, the chapter is the 
region’s first and only professional 
association representing owners 
associations. Since 2007, the 
UAE’s real estate market has been restructured to 
accommodate new laws concerning ownership of 
jointly owned properties in the Emirate of Dubai. In 
Abu Dhabi, the law concerning owners unions is in 
effect since 1st January 2017.

CAI Middle East Chapter joins 62 CAI chapters in 

the United States, South Africa and Canada, as 
well as housing leaders in several other countries, 
including Australia, Spain and the United Kingdom. 

For more than 40 years, CAI has 
offered education and guidance 
for community association 
home owners, volunteer board 
members and businesses serving 
these communities. 

Through CAI Middle East Chapter, 
the local business community, 
community managers and 
industry partners will benefit 
from CAI resources, including 
the Institute’s comprehensive 
education and credentialing 
programs run by DREI. CAI 
Middle East Chapter will offer 
members the opportunity to 
attend educational sessions, an 
annual conference and a range of 
networking and social events.  

In addition to Jeevan D’Mello, CAI Middle East Chapter 
president, CAI Middle East Chapter’s inaugural 
committee members also include Samer Ganni 
and Kirk Watilo, LSM, PCAM – owners association 
director at Khidmah LLC. For additional information 
on the CAI Middle East Chapter, visit www.caime.me.

http://www.meamcon.com
http://www.caime.me
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Buy your Early Bird tickets today and save up to 40%
Tickets start from AED 49.50 only*

www.tasteabudhabi.com

THE CAPITAL’S FAVOURITE FOOD, 
DRINK AND MUSIC FESTIVAL 

Taste of Abu Dhabi is back with a tantalising line-up of the capital’s hottest restaurants, a fresh 
selection of local and international bands, your favourite celebrity chefs and fun cooking features 

for the whole family to enjoy! Don’t miss out, as this year is set to be tastier than ever!

RETURNS TO DU ARENA, YAS ISLAND
9 - 11 NOVEMBER 2017

*Limited time offer

Cooking Challenge

Celebrity Chefs

Entertainment Stageent Stage

VIP Loungege

Kids’ Zone
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TUR_00344_TOAD_2017_Ad_184x264.ai   1   7/9/17   9:13 AM
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Check-In Reminders About Community Rules

Al Bandar Caged Store Rooms 
– Lease Renewal 2017
Please remember to visit Al Bandar 
Community Management office 
and renew your caged store room 
lease for 2017 as per below rates. 

Failure to notify us about the 
renewal may result in us clearing 
and offering the store for a new 
lease.

Store Size Rate per 
Month

Rate per 
Annum

5 sq m AED 
200/-

AED 
2,400/-

6.25 sq m AED 
250/-

AED 
3,000/-

Reporting of Maintenance Issues Inside 
the Residential Units in Al Bandar
We wish to remind residents that all mechanical, electrical, plumbing and 
civil issues inside the residential units, along with planned preventative 
maintenance activities, should be reported directly to the maintenance 
company assigned to your unit. 

Below is the list of companies that currently provide maintenance 
services for the units in Al Bandar:

• Khadamati: 800-KHIDMAH (800-5443624) 
• SelectHome Services: 800-SHS (800-747) 
• MPlus: 800-MPLUS (800-67587) 
• Hayatt Real Estate: 800-HAYATT (800-429288)

If you are not sure what company is managing the maintenance of your 
unit, we strongly suggest that you contact the property owner to clarify.

All maintenance requests pertaining to the common areas and 
facilities should be communicated though the Khidmah Call Centre on 
800-KHIDMAH (800-5443624).

Community Events
Kids Wake Boarding and Water Skiing 
Summer Camp by H2O – 12th June
H2O Water Sports has started a free Kids 
Wake Boarding and Water Skiing Summer 
Camp exclusive to Al Bandar residents. 
The program was developed to encourage 
engagement with the younger residents of 
our community, outline the benefits of living 
in direct proximity to the open water and 
promote active lifestyle. If you wish to know 
more, please call 056-8122334 or visit www.
H2Owatersports.ae.

Thank You Event – 25th May
In May, Al Bandar residents were invited to join a community party with a main 
goal to extend appreciation by the Khidmah Facility Management team. The 
event consisted of various fun activates for kids and adults. A bouncy castle, 
face painting, street performers, refreshments and cotton candy added to the 
experience.

http://www.H2Owatersports.ae
http://www.H2Owatersports.ae



